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When planning life after retirement, a top consideration  
for many people is long-term security. That’s one of the 
main reasons more people choose Friendship Village, 
one of the premier senior living communities in Illinois 
and one of the largest senior living communities in the U.S.

For more than 40 years, our not-for-profit organization 
has helped thousands of older adults with convenience-
filled living, lifetime access to care and a variety of entrance 
fee plans that offer discounts on the future cost of care 
and provide residents a way to preserve their assets.

PROTECTION
FOR WHAT YOU’VE WORKED 
SO HARD TO BUILD.

THE LIFE CARE PROMISE

As a Life Plan Community 
(formerly known as a continuing 
care retirement community  
or CCRC), Friendship Village 
offers a range of living options, 
including independent living, 
assisted living, memory support 
and skilled care. As your needs 
change, you can have access 
to licensed services and care 
throughout your life without 
ever having to move from 
the community.

“  While there is no cookie cutter 
approach to financial planning 
in retirement years, it is, 
however, important to plan 
ahead and establish goals.”

– Mark Balasa, CPA, CFP®

 Co-Founder and CIO of 
 Balasa Dinverno Foltz LLC
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F INANCIAL 
STABIL ITY
OF OUR ORGANIZATION.

As responsible stewards, 
we have built a reputation 
for financial stability and 
openness to oversight. 
We are governed by  
a volunteer Board of 
Directors that works with 
us to ensure that your 
money is used efficiently 
and wisely.

QUALITY CARE
Friendship Village is among just 16% of Life Plan 
Communities nationally that submit to an independent 
review by the Commission on Accreditation of 
Rehabilitation Facilities (CARF), the only accrediting 
body in our field. A survey team visits our community 
every five years to evaluate our performance against 
more than 1,200 quality standards. CARF, along with an 
outside auditor and actuarial firm, measure Friendship 
Village annually against standards for financial integrity.

EXCEPTIONAL PROGRAMMING
More than 500 activities and events fill the calendar every month, ranging from 
nationally renowned speakers to local experts, toe-tapping performances to 
intriguing lectures, which entertain and educate our residents.  

DEDICATED ASSOCIATES
The Daily Herald voted Friendship Senior Options, the parent organization of 
Friendship Village, a “Best Place to Work” and Friendship Village was recognized 
as one of the “Best Retirement/Assisted Living Communities in Chicagoland.”

COMMITMENT TO WELLNESS
Friendship Village won Bronze in the 2018 NuStep Pinnacle Award®. 
It recognizes senior living communities and senior centers 
that have successfully integrated the whole-person wellness 
model into their settings and created a culture of 
wellness throughout their organizations.

Generally, someone with an average 
retirement income who owns a 
median-valued home can afford to 
live at Friendship Village.

AND YOU DON’T JUST GET A 
BEAUTIFUL PLACE TO LIVE,  YOU GET: 

• An award-winning organization committed to
your future security. 

• Interesting and engaging activities and events.

• A heralded wellness model for healthier residents. 

• Financial stability with proven results. 

• A lifestyle that is second to none. 

A BETTER WAY
OF LIVING AT A GREAT VALUE.
Friendship Village opened its doors on January 17, 1977, 
with a goal of providing a better lifestyle for older adults 
than was typically available at 
the time. Throughout our history, 
we have strived to stay true to 
that ideal.

With three different independent 
living neighborhoods, a variety of 
apartment styles and sizes, and a 
selection of contracts, our community 
offers exceptional quality that is accessible to  
a large majority of older adults within the area. 

ASSURANCE OF CARE
To ensure the financial viability of Friendship Village 
into the future, our community requires you to show 
that you have enough income and financial assets 
to live at Friendship Village for your projected 
lifespan. Each applicant to the community is 
evaluated through an actuarial model that is based 
on years of information collected by Friendship Village, 
as well as information from other Life Plan Communities 
located across the country.

We were the first 
community in Illinois to 

become accredited and the 
only one in the state to 

have received it five times. 
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As a Life Plan Community, Friendship Village gives residents a secure 
plan for the future so they have peace of mind knowing that they are 
set for life with a place to live, the care they need when they need it, 
and all of the opportunities the community provides.

With a choice of refundable entrance fee plans offering discounts on 
the future cost of care, residents have a way to preserve their assets 
while enjoying a convenience-filled lifestyle and the security of knowing 
they have access to care, when needed, for the rest of their lives. 
Get Set for a future you can count on at Friendship Village.

THE SECURITY 
OF LIFE CARE

A Life Care contract offers assurance 
that as long as you are a member of 
the community, you can have a place 
to live with ongoing access to 
healthcare services provided by 
the community. 

If the day comes that you exhaust 
your financial resources during your 
time in the community and meet 
required eligibility guidelines, you can 
remain at the community thanks to 
the Get Set guarantee.

L I F E 
C A R E

Residents are at the center of all we do. Every initiative 
is designed with your benefit in mind and to help you 
age successfully. This resident-centered approach has 
allowed us to help thousands of seniors Get Set 4 Life. 
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Financial Stability  •  A Secure Plan  •  Health & Wellness  •  Lifestyle

Get Set Life™



WHAT TO KNOW

ABOUT  
ENTRANCE FEES .
By paying a one-time entrance fee for a Life Care contract, you will 
buy into a lifetime of security with access to a continuum of care. 
At Friendship Village, your contract also helps you offset the future 
cost of your care with guaranteed discounts on assisted living or 
skilled care. 

Friendship Village offers a wide variety of entrance fee programs. 
The amount of your entrance fee will vary, based on the size of 
your residence, as well as its neighborhood, view and level of finish. 
Depending on the contract, your entrance fee can be partly 
refundable or almost completely refundable (up to 90 percent).

Your entrance fee is a significant investment, so you can be 
confident that we will be responsible stewards of your money. 
As with many communities, it is standard practice to use a 
portion of the entrance fee to support operations, scheduled 
repayment of bond financing, used for community betterment, 
capital improvement or other purposes.

A VARIETY OF FLOOR PLANS 
AND PRICING OPTIONS

Our residency counselors can help 
you identify an apartment style and 
contract that accommodates both 
your preferences and financial ability. 
Regardless of whether you live in  
the smallest studio apartment or the 
most spacious garden home, you will 
have access to the amenity-filled 
lifestyle and the community’s  
lifetime plan for care.

ENTRANCE FEES .

O N E - T I M E 
E N T R A N C E  F E E
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All of our Life Care contracts provide savings on the future cost  
of assisted living or skilled care, including memory support services. 
Should you require additional care, you will be entitled to 60 free  
days of assisted living or skilled care. The Life Care contract allows  
you to use some of the 60 free days for home care services. We offer 
entrance fee options that can provide a high rate of refundability or 
offer lower monthly service fees or offer more predictable cost and 
savings for future care.

Look at all the extra help 
available to you as a resident:

While your one-time entrance fee provides you with a wonderful  
place to live and a lifetime plan for care, each month you pay a single  
service fee that covers most of your living expenses. The amount of  
this monthly service fee is based on the neighborhood in which you live 
and size of your residence. Historically at Friendship Village, this fee has  
increased once a year on April 1.

This monthly fee offers great value. Daily meals, utilities, transportation 
services, housekeeping and maintenance, a 24-hour call system,  
and a full calendar of programs and events are all included.

Compare this with all of the expenses you’re paying now – like your 
mortgage, real estate taxes, insurance, costly home repairs and upkeep, 
groceries, utility bills, transportation, security and maybe even 
entertainment. At Friendship Village, you have all of this –  
plus peace of mind – and you only write one check a month.

WHAT YOU GET

FOR YOUR MONTHLY 
SERVICE FEE .

L IFE CARE 
CONTRACTS
M E A N  S A V I N G S  O N  F U T U R E  C A R E .

ONGOING 
IMPROVEMENT

As a not-for-profit, 
Friendship Village has used 
tax-exempt bond financing 
issued through the Illinois 
Finance Authority for successful 
initiatives to expand, renovate 
and develop new neighborhoods 
on our 60-acre campus. In 
addition to our own capital 
campaigns, this allows us to 
continue to renovate and 
update the community. 
This not only offers additional 
choices and opportunities for 
current residents, but makes 
Friendship Village even more 
appealing to future residents.

– Allan Dalgleish
   Friendship Village resident

“  Move here while you can  
still enjoy it. It can help you 
live longer and healthier than 
if you’d stayed in your home.”

Chef

Groundskeeper

Handyman

Personal trainer

Nursing Staff

Concierge

Housekeeper
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HEALTH 
CARE SAVINGS
F R O M  A  L I F E  C A R E  C O N T R A C T.

TAX SAVINGS
T O  T H I N K  A B O U T.

I N D E P E N D E N T 
L I V I N G

S K I L L E D 
C A R E

A S S I S T E D 
L I V I N G

LONG-TERM CARE 
INSURANCE

Many people ask whether it 
makes sense to pay an entrance 
fee if they already have long-
term care insurance. Every 
insurance policy is different, but 
many typically provide a flat sum 
to offset the cost of each day 
that you live in either assisted 
living or healthcare. A policy  
that pays you $100 per day, for 
instance, will reimburse your 
expenses in either assisted living 
or skilled care by about $3,000 
every month. 

Because this kind of policy is 
designed to help preserve your 
assets, Friendship Village may 
consider your long-term care 
policy as an asset when 
determining whether you  
have the financial means to  
be accepted as a resident. And 
the 60 days of free healthcare 
services provided by your 
entrance fee contract will fill the 
gap during the elimination period 
that may be part of your long-
term care policy. 

Did you know that a move to a retirement community under a 
Life Care contract could provide potential tax savings? Because each 
of our entrance fee programs includes a way to offset the future cost 
of healthcare services, you also may be eligible for tax savings 
recognized by the IRS. 

P O T E N T I A L  T A X  S A V I N G S  I N C L U D E :

•  Under Federal law, the non-refundable portion of your  
entrance fee or a portion of your monthly service fee  
may qualify as a medical tax deduction.

• Real estate taxes (included in the monthly service fee).

We recommend that you talk with a tax advisor to determine  
which deductions apply to your situation.

90% refundable contract with 
$1,000 monthly discount on 
healthcare plus 60 free days 
of healthcare

6 Years

80-year-old woman begins residency 
in Independent Living

A  L I F E  P L A N  C O M M U N I T Y

in Independent Living

60 Days
in Willows Assisted Living

90%
Entrance Fee 

refunded to estate

10 Months
in Willows Assisted Living

Oops, broken hip

Assisted Living cost estimated to be 
$8,500/month: $17,000 savings

$1,000/month discount: 
$10,000 savings

A  L I F E  P L A N  C O M M U N I T Y

Total Savings

$51,000*

* Other plans/contracts may offer even more savings
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Time for more care

2 Years
in Briarwood Healthcare Center

$1,000/month discount: 
$24,000 savings



VALUE OF L IV ING
A T  F R I E N D S H I P  V I L L A G E .

Perhaps the most valuable benefit of Friendship Village is our community’s 
commitment to you. Throughout our history, we have dedicated ourselves 
to our mission of providing adults 62 and older with exceptional living 
choices and service environments, while engaging them in pursuits that 
promote community, wellness and friendship. 

When you choose Friendship Village, you will feel secure knowing that it  
is not just a place to live, but a place infused with a spirit of caring for you, 
your well-being, your finances and your future. 

T H E  N O T - F O R - P R O F I T  D I F F E R E N C E
As a not-for-profit, you can expect that nothing is more important to us 
than your comfort and satisfaction. Friendship Village is driven by providing 
our population with the highest quality care, the best lifestyle possible, 
financial security, and doing right by those we serve. 

•  We pride ourselves on being a trusted member of the Schaumburg 
community for four generations – giving back, supporting our neighbors 
and helping to shape the fabric of the community.

•  Our voluntary Board of Directors ensures the ethical management  
and financial integrity of the community. 

•  Since we’re not driven by a pressure to increase our bottom line,  
quality is the yardstick by which we measure our success.

VALUE OF L IV ING
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“  Moving into a not-for-profit Life Plan 
Community provides financial security. 
We live in a time when healthcare is very 
expensive. As a not-for-profit, Friendship 
Village is committed to providing residents 
care for the rest of their lives.”

– Mike Flynn
   Vice President and Chief Financial Officer 

Friendship Senior Options




